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HP Engage One Prime Receipt Printer  

 
 

 

 

  

Model 
HP Engage One Prime Receipt Printer 4VW55AA/AT 

HP Engage One Prime White Receipt Printer  

 

4VW61AA/AT 
 

 

Introduction 
Redefine your perception of retail printing with the HP Engage One Prime Receipt Printer, an eye-catching, compact, cylindrical 
printer designed to dazzle alongside your HP Engage One Prime System at the point of sale. 
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Service and Support 
Rest easy that your IT investment is supported by a one-year standard limited warranty. 
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Print Method Direct Thermal 

Printing Speed 90 mm/sec (max.)  

Resolution 8 dots/mm (203 DPI) 

Flash Memory 8 MB 

RAM 8 MB 

Knife Full and Partial cuts supported 

Paper Type Thermal continuous paper, Thermal marked paper 

Paper Roll Width 58mm (2.25”) 

Paper Roll Diameter 51mm (max) (2.01”) 

Paper Thickness Range 0.06mm~0.10mm thermal paper 

Sensor Thermal Printhead Detection 

 Cover Detection 

 Paper Engaged 

Cash Drawers Two cash drawers (RJ12) 

Dimensions 96mm (diameter) x 119.5mm (height) 

Weight 620g 

Color Black/White 

Interface USB Type-C™ 

Power Input 9V 4A 

Operating Temperature -10°C to 40°C 

Operating Humidity 20% to 90% 

Reliability MTBF 300,000 hrs 

 Printhead life 50km 

 Cutter life 500,000 times 
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Date of change: Version History:  Description of change: 

 From v1 to v2  Warranty updated 

 From v2 to v3  Specs updated 
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warranties for HP products and services are set forth in the express warranty statements accompanying such products and 
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